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POLICY WORDINGS

WHEREAS the insured has made to us, the Company, a proposal, which is hereby agreed to be the basis of this policy
and has paid to the Company the premium specified in the Schedule.

NOW THE COMPANY agrees, subject always to the following terms, exclusions, limitations and conditions, to indemnify
the insured in excess of the amount of the Retention and subject to the Limit of Liability as specified in Item 3 of the
Schedule, against such loss as is herein provided.

I. WHAT THIS AGREEMENT COVERS

ERRORS & OMISSIONS

The Company will pay amounts the insured is legally required to pay to compensate others for loss resulting from
the insured's wrongful act or that of another for whom the insured is legally responsible.

As a condition precedent to the availability of coverage the wrongful act must be solely in the insured's
performance of computer services for others for a fee, and the wrongful act must take place on or after the
retroactive date and before the end of the policy period. A claim for such wrongful act must be first made against
the insured during the policy period, and reported to the Company in writing in accordance with VII A.

Il. DEFENDING & SETTLING LAWSUITS

The Company has the right and the duty to defend any claim brought against the insured covered under this
policy, even if the claim is groundless or fraudulent. Defence expenses are part of and subject to the Company's
Limits of Coverage. These limits are described in Section V. The Company's duty to defend any claim ends after
the applicable limit of coverage has been used up by payment of defence expenses, settlements, judgments,
awards, and interest accruing on judgments and awards prior to entry of judgment or issuance of an award.

The Company has the right to investigate any claim and, with the insured's written consent, settle any claim if the
Company believes that is proper. The Company's duty to defend any claim against the insured ends if the insured
refuses to consent to a settlement the Company recommends and the claimant has agreed in writing to accept.
In this event the insured must then defend the claim at the insured's own expense and negotiate any settlement.
The Company's liability for any settlement, judgment or award will not be more than the amount for which the
Company could have settled had the insured consented, plus defence expenses up to the date the insured
refused to consent.
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POST-JUDGEMENT
The Company will pay all interest on that amount of any judgment within the Company's limit of coverage:

a) which accrues after entry of judgment, and
b) before the Company has paid, offered to pay or deposited in the court that part of the judgment that is
within the Company's applicable limit of coverage.

M. DEFINITIONS

Where the context so permits, references in this policy to the singular shall also include references to the plural and
references to the male gender shall also include references to the female gender, and vice versa in both cases. In this
policy words in bold print have special meaning and are defined.

1.

Bodily injury means bodily harm, sickness, or disease, including death, resulting herefrom, and includes
mental anguish, emotional distress or any other form of psychological injury.

Claim means a demand for monetary compensation, a legal proceeding in a court seeking monetary
damages.

Company means the Cholamandalam MS General Insurance Company Limited.

Computer services means a written agreement between the insured and a third party to perform services as
specified within such agreement for a fee for any of the following services:

(@) system analysis, integration, designing, programming, data processing; and/or

(b) consulting on the development of data processing systems, which means the
performance of feasibility studies and rendering of opinions regarding Electronic Data
Processing; and/or

(c) outsourcing of Electronic Data Processing Systems which means the management or
operation of a third party's information service department; and/or

(d) marketing, selling, servicing, distributing, installing and maintaining computer software
and training in the use of such software;

Defence expenses means all expenses incurred by the Company in any claim defended by the Company or
incurred by the insured with the Company's prior written consent as well as all reasonable costs levied against the
insured in any such claim which does not exceed the Company's Limit of Liability. Defence expenses shall
also include all reasonable expenses, other than loss of earning, incurred by the insured at the Company's
request. Defence expenses shall not include post-judgment interest.

Insured means the individual, partnership, corporation, joint venture or other entity named in Item 1 of the
Schedule and any subsidiary and any partner, director, officer or employee thereof while acting solely within
the scope of his or her duties as such.

Policy means

a) the schedule, insuring clause(s), definitions, exclusions, conditions, and other terms contained
herein; and
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b) any endorsement attaching to and forming part of the Policy either at inception or during the policy
period; and
c) the proposal.

8. Policy period means the period commencing on the effective date shown in the Schedule. This period ends
on the earlier of the expiration date shown in Item 2 of the Schedule or the effective date of termination or
cancellation of coverage and specifically excludes any Extended Reporting Period hereunder.

9. Pollutants means any solid, liquid, gaseous, or thermal irritant or contaminant, including: smoke, vapor, soot,
fumes, acids, alkalis, chemicals, asbestos, asbestos containing materials, lead, lead containing materials and
waste. "Waste" includes material to be recycled, reconditioned or reclaimed, as well as medical waste.

10. Property damage means (1) physical injury to, or destruction of tangible property including the loss of it, or
(2) loss of the use of tangible property which has not been physically injured or destroyed.

11. Proposal means the application for insurance completed by insured and any ancillary information and
documentation supplied by the insured in connection with this insurance.

12. Retroactive date means the date specified as such in Item 7 of the Schedule.

13. Subsidiary means any corporation of which the entity named in Item 1 of the Declarations owns more than
50% of the issued and outstanding voting stock either directly or indirectly through one or more of its
subsidiaries. Subsidiary includes any corporation which becomes a subsidiary during the policy period
provided that within 90 days of its becoming a subsidiary:

a) the Company is provided full particulars of the new subsidiary and

b) subject to review and acceptance by the Company, any additional premium or amendment of the
provisions of this policy required by the Company relating to such new subsidiary is agreed to and

c) any additional premium required by the Company is paid when due.

This Policy does not cover any claim against a subsidiary or any partner, director, officer or employee

thereof for any wrongful act when the entity named in Item | of the Declarations did not own more than

50% of the issued and outstanding voting stock of such subsidiary, either directly or indirectly through

one or more of its subsidiaries.

14. Wrongful act means any actual or alleged negligent act, error or omission in the performance of computer
services for others for a fee.

IV. EXCLUSIONS

This policy will not respond to any claim directly or indirectly caused by, based on, for or arising out of:
1. the insured's dishonest, fraudulent, criminal, reckless, or malicious act, error or omission;
2. bodily injury or property damage;

3. (a)false arrest, detention or imprisonment, (b) libel, slander or defamation of character, (c) assault or battery,
(d) wrongful entry or eviction, or invasion of any right of privacy.
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10.

11.

12.

13.

14.

15.

16.

delay in performance or failure to perform any contract unless such claim is arising out of a wrongful act;
the actual or alleged intentional non-performance or default of any of the insured's contractual obligations;

liability the insured assumed under any contract or agreement, by way of guarantee, warranty, penalty clause
or any obligation deemed uninsurable under law. This exclusion does not apply to liability the insured would
have in the absence of such contract or agreement;

Any guarantee of or the exceeding of cost estimates;

The gaining in fact of any improper personal profit or advantage to which the insured is not legally entitled,
or out of any disputes or differences regarding the insured's fees, charges, commissions or for the return of
money paid to insured;

Any costs and expenses incurred by the insured to comply with any warranties, guaranties, representations
or promises made in respect of the insured's services, software or electronic products. This includes, but is
not limited to the insured's costs of repair or replacement of defective material, workmanship or products
error correction, system modification, product recall, withdrawal or inspection, delivery time, completion time,
financial savings or of any property of which such products or work form a part;

Electrical failure, including any electrical power interruption, surge, brownout or blackout;

The failure to prevent unauthorised access to or use of any electronic data processing system or program,
unless such unauthorised access is the result of a malfunction of the insured's software products;

any infringement of patent, copyright, trademark, service mark or other intellectual property right;
Any violation of any securities, anti-trust, restraint of trade, unfair trade practices;
The performance of or failure to perform professional services for any person or organization:

a) which is or was owned, managed, operated or controlled directly or indirectly, in whole or in part, by
the insured ; or

b) which does or did own, manage, operate or control the insured directly or indirectly; or

¢) which is or was affiliated with the insured through common majority ownership or control; or

d) inwhich the insured is or was a director, officer, partner or principal stockholder;

a) any notice, claim or legal proceeding which is known or pending prior to the policy period; and / or

b) any fact or circumstance of which written notice has been given by the insured, or ought reasonably to
have been given, under any previous policy (whether issued by the Company or not) or of which the insured
first became aware prior to the policy period and which the insured knew or ought reasonably to have known
had the potential to give rise to a claim or loss;

a) the presence of or the actual, alleged or threatened discharge, dispersal, release or escape of pollutants,
or
b) any direction or request to test for, monitor clean up, remove, contain, treat, detoxify or neutralize
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pollutants, or in any way respond to or detoxify or neutralize pollutants, or in any way respond to or assess
the effects of pollutants;

by any other person or organization covered under this policy;
17. unlawful discrimination on any basis whatsoever;
18. injury or damage to:
a) the insured's employee or an independent contractor working for the insured; or
b) the spouse or relative of such employee or independent contractor, as a consequence of injury or damage
to the employee or independent contractor.
This exclusion applies:
i)  Whether the insured is liable as an employer or in any other capacity; and
ii)  To any obligation to share damages with or repay someone else who must pay damages because

of injuries or damage.

19. Claims for which the insured, or any carrier as the insured's company, may be held liable under any worker's
or unemployment compensation law, or disability benefits law, or any similar law;

20. Any form of relief other than the payment of money damages.

21. The bankruptcy or insolvency of the insured;

V. LIMITS OF LIABILITY

The limits shown in Item 3 of the Schedule to this policy and the information contained in this section state the
most the Company will pay regardless of the number of:

e Persons or organization(s) covered by this policy, or
e Claimants or claims made.

Each wrongful act Limit: This is the most the Company will pay for all claims first made and reported to the
Company in writing that result from a single wrongful act.

Aggregate Limit: This is the most the Company will pay for all claims first made and reported to the Company in
writing while this policy is in effect.

Defence expenses are part of, not in addition to, the applicable limit of coverage.
Multiple Professional Liability Policies:

Two or more professional liability policies may be issued by the Company or other companies comprising
American International Group Companies. These policies may provide coverage for:

e Claims arising from the same or related wrongful acts,

Cholamandalam MS General Insurance Company Ltd. Reg office: 2nd Floor, "Dare House", No.2, NSC Bose Road, Chennai - 600001, India. IRDAI Registration Number: 123|CIN:
U66030TN2001PLC047977| Toll Free Number: 1800 208 9100 | SMS Chola to 56677| Customercare@cholams.murugappa.com| www.cholainsurance.com. Page 5 of 12



mailto:Customercare@cholams.murugappa.com
http://www.cholainsurance.com/

Computer Services And Software Developers Professional Liability Insurance Policy {}\ Chola‘MS
UIN No. IRDAN123RP0057Vv01200203 GENERAL INSURANC

e For which persons or organizations covered in those policies are jointly and severally liable.

In such a case, the Company will not be liable under this policy for an amount
greater than:

e The proportion of the loss that this policy's applicable limit of coverage bears to the total applicable limits of
coverage under all such policies.

In addition, the total amount payable under all such policies is the highest applicable limit of coverage among all
such policies.

The Company shall not be obligated to pay any judgments or settlements or to undertake or continue the defence
of any claim after the applicable Limit of Liability has been exhausted by payment of judgments, settlements or
defence expenses.

VI. RETENTION

The Company will only pay for loss in excess of the Retention stated in Item 4 of the Schedule. The insured's
payment of the Retention is a condition precedent to the Company's obligation to pay any defence expense or
loss. All claims arising out of the same wrongful act or continuous or related wrongful acts shall be subject to one
Retention.

VIl. OTHER PROVISIONS AFFECTING COVERAGE

A. NOTICE PROVISION:

(@)

(b)

(©

(d)

It is a condition precedent to the liability of the Company hereunder that the insured shall give the Company
written notice as soon as is reasonably practicable and in any event within 21 days of:
(1) any claim made against any insured during the policy period or Extended Reporting Period;
(2) any circumstances occurring during the policy period which might reasonably be expected to
give rise to a claim.
The insured may give written notice by facsimile transmission or by hand, but if notice is given by such means
then this must be confirmed by registered post and, subject to the insured providing proof if requested to do so
by Company, the date of posting shall be deemed to be the date upon which such notice was given. Written notice
is to be given to the following address:

The Claims Department
Cholamandalam General Insurance Company Ltd.

Upon written notice having been given under (a) and (b) above, any claim which is notified under (a)(1) above
and any subsequent claim arising out of circumstances notified under (a)(2) above shall in each case be deemed
to have been made during the policy period.

In the event of notification under either (a)(1) or (a)(2) above, the insured shall disclose to the Company all
relevant information and documentation and, in addition, shall provide assistance to the Company to enable the
Company or their agents to investigate any claim and/or to enable the Company to determine their liability under
this policy. Specifically in the case of a natification under (a)(2) above, the insured shall additionally give reasons
for the anticipation of a claim(s), in each case with full particulars including the circumstances, dates and persons
involved.
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Documents required for Claim processing:

Claim form,

Detailed note on the event leading to the loss,

Any Legal notice / summon received from the aggrieved party,

Defence initiated from your end, if so what are the grounds,

KYC documents PAN, ROC certificate, Aadhar, GST Registration Cert Etc.,

What are the preventive measures initiated to avoid recurrence,

Any other Document

Turn Around Time for claims settlement is 7 Days from receipt of Award / Last Document

Se@ o oo o

B. REPORTED ACTS

Notice of suspected wrongful act(s) which might give rise to a claim must include:

How, when and where the wrongful act took place;

Names and addresses of any witnesses;

Nature and location of any injury or damage.

Potential claim amount.

Date when the insured first became aware of this potential loss

agrwNE

send the Company copies of all demands, suit papers or other legal documents the insured receives, as soon as possible.

The Company will cover claims first made against the insured after the policy period, but only if:

) The insured reasonably believes a wrongful act has taken place and claim
might be made, and
) The insured reports the suspected wrongful act to the Company or the

Company's authorised agent, in writing, during the policy period.

C. POLICY TERRITORY AND CLAIMS-MADE PROVISIONS

This policy applies to wrongful acts occurring in India subject to the terms, conditions and exclusions of the policy and
provided that:

a. the claim is brought in India; and

b. the claim for such wrongful act is first made against the insured during the policy period or any applicable
discovery period; and

c. the claim is reported in writing to the Company during the policy period or any applicable extended
reporting period; and

d. the claim alleges a wrongful act that occurred on or after the retroactive date and the insured did not
know or could not have reasonably foreseen, prior to the retroactive date, that such a wrongful act could
lead to a claim against the insured; and

e. the same wrongful act or continuous, repeated or related wrongful acts were not contained in any claim
which has been reported, and such wrongful acts were not the subject of notice, to an insurer under any
policy of which this policy is a renewal, replacement or which it may succeed in time.

For the avoidance of doubt, this policy will not respond to the actual or attempted enforcement against the insured within
India of a judgment or award or any other order obtained outside of India whether or not such judgment or award or any
other order is subsequently deemed enforceable by a Court within India. It is acknowledged and agreed by the insured
that the premium for this policy has been calculated accordingly and no consideration has been paid in respect of liabilities
arising under any other law or the jurisdiction of any other Courts.
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D. EXTENDED REPORTING PERIOD

E.

If the Company cancels or does not renew this policy, the insured has the right to a period of 30 days following
the effective date of cancellation to report to the Company any claim made against the insured during that 30 day
period. That claim must be for a wrongful act after the retroactive date and before the end of the policy period.
After the end of that 30 day extended reporting period, the insured has the right, upon payment of an additional
premium of 65% of the full policy premium, to buy a twelve (12) month Extended Reporting Period Endorsement.
The endorsement applies only to covered claims arising from a wrongful act after the retroactive date and before
the end of the policy period. The claim must first be made against insured and reported to the Company in writing
during the twelve (12) month period after the end of the 30 day extended reporting period.

To obtain this reporting endorsement the insured must request it in writing and pay the additional premium during
the 30 day extended reporting period after the policy ends. If the insured does so, the Company cannot cancel
the Extended Reporting Period Endorsement, but all of the other terms, conditions and exclusions of this policy
(save for this clause) shall remain in force. If the Company does not receive the written request and payment as
required, the insured may not exercise this right to obtain an Extended Reporting Period Endorsement at a later
date. If the insured cancels the endorsement, there will be no return of premium.

Any change in premium or terms from this policy shall not be considered a refusal of the Company to renew.

The provision of an extended reporting period does not increase the aggregate limit of coverage described in the
Limits of Liability section of this policy.

INSURED'S ASSISTANCE AND CO-OPERATION

(@)

(b)

(©

It is a condition precedent to Company's liability that:

The Company shall have the right and the duty to conduct, in the name of and with the co-operation of the insured
and whether directly or through the Company's agents, the investigation, defence or settlement of any claim and
to represent the insured in any legal or other forum in respect of that claim. Any amount incurred by or on behalf
of the Company on behalf of the insured shall form part of the defence expenses.

The insured does not incur any defence expenses, admit liability for or attempt to settle, make any admission,
offer any payment or otherwise assume any contractual obligation with respect to any claim without the Company's
prior written consent, such consent not to be unreasonably withheld. The Company shall not be liable for any defence
expenses, settlement, admission, offer, payment, or assumed obligation to which they have not previously
consented in writing.

The insured shall use due diligence and ensure that all reasonable and practicable steps are taken to avoid or
diminish any liability which may give rise to or has given rise to a claim.

The Company will not settle any claim without the insured’s consent, but if the insured refuses to consent to any
settlement or compromise recommended by the Company or its agents and acceptable to the claimant and elects by
its conduct or otherwise to contest the claim then the Company's liability shall not exceed the amount for which the
Company would have been liable if the claim had been so settled or compromised when and as so recommended,
and the Company shall have the right to withdraw from the claim by tendering control of it to the insured.

The Company shall not be obliged to make any payments under this policy or to undertake or continue with the
defence or settlement of any claim once the Company's Limits of Liability have been exhausted by the making of any
earlier payments in respect of damages or defence expenses, and in such a case the Company shall have the right
to withdraw from the claim by tendering control of it to the insured.
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F. OTHER INSURANCE

Coverage for loss under this policy shall apply only in excess of any other coverage which may apply. This clause will
apply whether that other coverage is insurance, self-insurance, or indemnification or similar agreement, or whether
such other coverage is stated to be primary, pro rata, contributory, excess, contingent or otherwise.

Multiple policies involving Bank or other lending or financing entity

If at the time of any claim, in case there is more than one Insurance Policy issued to the insured covering the same
risk, the insurer will not apply Contribution clause. Underinsurance will be applied on an overall basis taking into
consideration the sum insured under all policies and comparing it with the value at risk.

G. RECOVERING DAMAGES FORM A THIRD PARTY

In the event of any payment under this policy, the Company shall be subrogated to all of the insured’s rights of
recovery to the extent of such payments against any person or organization and the insured shall execute and deliver
instruments and papers and do whatever else is necessary to secure such rights and ensure that nothing is done to
prejudice such rights and provide the Company with whatever reasonable co-operation and assistance they might
require.

However, it is specifically agreed that the Company will not exercise its rights of subrogation against an employee of
the insured unless the aforesaid payment has been caused by or contributed to in any way by the fraud or dishonesty
of any such employee.

In the event of any recovery being made, it is specifically understood that the recovered funds shall be applied in the
following order:

(&) Company shall be reimbursed to the extent of any payment they have made under this policy.

(b) Company shall be reimbursed the actual costs and expenses they have incurred in pursuing the recovery.

(c) The insured shall be entitled to reimbursement in respect of its losses only after the payment of (a) and (b) and
only to the extent of any recovered funds that might remain.

H. POLICY CHANGES

This policy contains all the agreements between the insured and the Company concerning this insurance. The first
named insured in the Declarations is authorised to make changes in this policy with the Company's consent. This
policy can only be changed by a written endorsement that the Company issues and makes a part of this policy.

I.  ASSIGNMENT

The interest hereunder of any insured is not assignable. If the insured shall die or be adjudged incompetent, this
policy shall cover the insured’s legal representative as the insured with respect to liability previously incurred and
covered by this policy.

J. SPECIAL RIGHTS AND DUTIES OF THE FIRST NAMED INSURED

The insured agrees that when there is more than one person or organization covered under this policy, the first named
insured in the Declaration shall act on behalf of all of the insureds as to:

e giving and receiving notice of cancellation;

e payment of premiums and receipt of return premiums;

e acceptance of any endorsements to this policy.
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K. FRAUDULENT DECLARATIONS OR CLAIMS

The insured agrees that this policy is issued in reliance upon the truth of those representations. This policy includes
all of the agreements between the insured and the Company concerning this insurance.

If the insured shall make any claim for indemnity knowing the same to be false or fraudulent, as regards amount or
otherwise, this policy shall be voidable at the option of the Company and if Company elects to avoid then the policy
shall be avoided in its entirety and be of no effect whatsoever and all claims for indemnity hereunder shall be forfeited.

L. ENTIRE CONTRACT

By acceptance of this policy the insured agrees that the statements in the proposal are their statements and
representations, that this policy is issued in reliance upon the truth of such statements and representations and that
this policy embodies all agreements existing between the insured and the Company or any of its agents relating to
this insurance. Notice to any agent or knowledge possessed by any agent or by any other person shall not effect a
waiver or a change in any part of this policy or stop the Company from asserting any right under the terms of this
policy nor shall the terms of this policy be waived or changed, except by endorsement issued to form a part of this
policy.

M. CANCELLATION

The insured can cancel the policy at any time during the term, by informing the Company. The Company can cancel
the policy only on the grounds of established fraud, by giving minimum notice of 7 days to the insured.

The company shall refund proportion premium for unexpired policy period, if the term of the policy is up to one year
and there is no claim(s) made during the policy period.

N. DUE OBSERVANCE
The due observance of and compliance with the terms, provisions, warranties and conditions of this policy insofar as
they relate to anything to be done or complied with by the insured shall be a condition precedent to any liability of the
Company.

O. INNOCENT NON-DISCLOSURE
In the event of the Company being entitled to avoid this policy ab initio, the Company may at their sole election instead give
notice in writing to the insured that they regard this policy as of full force and effect save that there shall be excluded
from any insurance afforded hereunder any claim which has arisen or which may arise and which is relatedto the
circumstances which entitle the Company to avoid this policy. This policy shall then continue in full force and effect
but shall be deemed to exclude the particular claim referred to in the said notice (as if the same had been specifically
endorsed ab initio).

GRIEVANCES

In case of any grievance the insured person may contact the company through
WEBSITE: www.cholainsurance.com

Toll free: 1800 208 9100

E-MAIL: customercare@cholams.murugappa.com

Courier: Manager, Grievance Cell,
Chola MS General Insurance Company Limited,
Hari Nivas Towers First Floor,
#163, Thambu Chetty Street,
Parry's Corner, Chennai - 600 001

Procedure of Grievance Redressal
¢ Please write to customercare@cholams.murugappa.com to register your complaint.
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¢ On lodging the complaint, a complaint reference number will be provided. An acknowledgement will also be sent with
the details of turnaround time for resolution and complaint registration details.

e In case you are not happy with the resolution provided or delay of greater than 7 working days, you may follow the
below escalation matrix.

Escalation Matrix

¢ In case you are dissatisfied with the response or have not received a response, you may escalate the same to our
Nodal Officer - Nodalescalation@cholams.murugappa.com (Quoting the previous Service request number)

e In case you are still unhappy with the response or have not received a response within 7 working days, you may
escalate the same to our Chief Grievance Officer - GRO@cholams.murugappa.com (Quoting the previous Service
request number)

o If after having followed the above steps and your issue still remain unresolved, you may approach the Insurance
Ombudsman for Redressal. Login to https://www.cioins.co.infOmbudsman to get details on Insurance Ombudsman
Offices.

INFORMATION ABOUT US
Cholamandalam MS General Insurance company Limited
HO: Dare House 2nd Floor, No. 2 NSC Bose Road, Chennai — 600 001.
Toll Free : 1800 208 9100
SMS: “CHOLA” TO 56677 *(Premium SMS charges apply)
Email —customercare @cholams.murugappa.com
Web site: www.cholainsurance.com

Office of
SI.No Insurance Address E-mail Landline Nos.
Ombudsman
Jeevan Prakash, 6th Floor, Near Tel: 079 - 25501201
S.V.College .
Email:

1 AHMEDABAD bimalokpal.ahmedabad
Relief Road, Tilak Marg, @cioins.co.in Tel.: 079 - 25501202
Ahmedabad - 380 001. Gujarat
Jeevan Soudha Building, PID No. .
57.27-N-19 . Tel.: 080 - 26652048

2 BENGALURU gg&”d Floor, 19/19, 24th Main 1 lokpal.bengaluru@ | Tel.: 080 - 26652049
1st Phase, JP Nagar, cioins.co.in
Bengaluru - 560 078.
LIC of India Zonal Office Bldg, Tel.: 0755 - 2769201
éf]t”fs'ﬂgr South Wing, Jeevan | Email: | Tel.: 0755 - 2769202

3 BHOPAL Opp. Gayatri Mandir b'ma")krr’g'f:?npa'@c'o' Tel: 0755 - 2769203
60-B, Hoshangabad Road, Bhopal o
- 462011
62, Forest park Emall Tel.: 0674 - 2596455

, , mail: ) i
4 | BHUBANESHWAR bimalokpal.bhubanesw I::: gg;j ;gggggg
- ) ar@cioins.co.in : -

Bhubaneshwar - 751 009 Tel 0674 - 2596461
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Jeevan Deep, Ground Floor, LIC
of India Bldg,

Email:

Tel.:

0172 - 2706468

5 CHANDIGARH "6 20-27, Sector 17-A b'magkpaf"Cha”F"'garh Tel.: 0172 - 2707468
Chandigarh — 160017 c1ons.co.in
Fatima Akhtar Court, 4th Floor, Email: Tel.: 044 - 24333668
6 CHENNAI ‘T‘girfgrfpziz)’ Anna Salal, bimalokpal.chennai@ci | Tel.: 044 - 24333678
CHENNAI -600 018. oins.co.n
2/12 A, 1st Foqr,.UnlversaI Email: Tel: 011 - 23232481
7 DELHI Insurance Building, bimalokpal.delhi@cioin
Asaf Ali Road, S c.o in Tel.: 011 - 23213504
New Delhi - 110 002. o Tel.: 011 - 46013992
Jeevan Nivesh Bldg, Email: Tel.: 0361 - 2632204
8 GUWAHATI 5th Floor, Near Pan Bazar, bimalokpal.guwahati@c | Tel.: 0361 - 2632205
S.S. Road, Guwahati — 781001 ioins.co.in Tel.: 0361 - 2631307
6-2-46, 1st floor, "Main Court", Tel.: 040 - 23312122
Lane Opp. Hyundai Showroom, Email: Tel: 040 - 23376599
9 HYDERABAD A.C. Guards, Lakdi-Ka-Pool, bimalokpal.hyderabad | Tel: 040 - 23376991
Hyderabad - 500 004. @cioins.co.in Tel: 040 - 23328709
Tel: 040 - 23325325
Jeevan Nidhi - II, Ground Floor, Email:
10 JAIPUR g:}i\l’;am Singh Road, Ambedkar bimalokpal.jai_pur@cioin Tel.: 0141 - 2740363
Jaipur - 302 005. s-con
10th Floor, LIC Bldg, Jeevan
Prakash Email:
11 KOCHI Opp Maharaj College Ground bimalokpal.ernakulam | Tel.: 0484 - 2358759
M.G.Road, Ernakulam @cioins.co.in
Kochi — 682011
Tel.: 033 - 22124339
7" Floor of Hindustan Building Email:
12 KOLKATA (Annex), 4, CR Avenue, Kolkata- bimalokpal.kolkata@cio | Tel: 033 - 22124341
700 072, ins.co.in
Jeevan Bhawan, Phase-lIl, Email: Tel.: 0522 - 4002082
13 LUCKNOW 6th Floor, Nawal Kishore Road, bimalokpal.lucknow@ci )
Hazratganj, Lucknow - 226001 oFi)ns.co.in Tel: 0522 - 3500613
3rd Floor, Jeevan Seva Annexe, Email: Tel.: 022-69038800
14 MUMBAI S. V. Road, Santacruz West, bimalokpal.mumbai@ci | Tel.: 022-69038833
Mumbai - 400 054. 0ins.co.in
Bhagwan Sahai Palace Tel.: 0120-2514252
4th Floor, Main Road, Email: Tel.: 0120-2514253
15 NOIDA Naya Bans, Sector 15, Noida- bimalokpal.noida@cioin
201301 s.co.in
Dist: GB Nagar, Uttar Pradesh
2nd Flood, North Wing, Lalit Email:
16 PATNA Bhawan, bimalokpal.patna@cioin | Tel.: 0612-2547068
Bailey Road, Patna - 800 001 S.co.in
3" Floor, Jeevan Darshan, .
LIC of India Bldg, . Email: _
17 PUNE N.C. Kelkar Road, Narayan Peth, blmalokpsa::.gLiJrr]]e@mom Tel: 020-24471175

Pune- 411 030.
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